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BHARAT SANCHAR NIGAM LIMITED
(A Government of India Enterprise)

No.: BSNLCO-A/11(11)/4/2020-ESTAB-Part(1) ‘ Dated: 01-Dec-2021
To, o L | IMPORTANT

All CGMs/Circle Heads

Sub: Sending of claims w.r.t. BSNL One Year Renewal Group Term Insurance Scheme
— Updating Bank account details of nominee in ERP/SAP- regarding.

Sir/Madam,

With reference to Master Policy No. 103006610/7/9, the procedure of settlement of GTI

claims has been modified.

Earlier, the GTI claims were settled directly by LIC. Now as per the revised procedure, the
amount against the claims is deposited by LIC into BSNL’s account, and BSNL Corporate
office will be making payment directly to the account of nominee of the deceased.

In view of the above, before sending the claim form to BSNL CO, it is requested to ensure that
the bank account number provided in the claim form is updated against the deceased employee’s
Pern. No. details in SAP. It is also requested to ensure that the bank account details of the
nominee filled in the claim form matches with the submitted cancelled cheque/passbook copies.

This exercise may also be carried out in respect of pending claims.

Yours faithfully,

' : [Sanjeev Kumar]

Assistant General Manager (Estt. I)
Tel. No. 23037477
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